To:  Smith,  Paula[Smith. Paula@epa.gov] 

From:  Williams,  Caroline 

Sent:  Wed  8/12/2015  10:18:39  PM 

Subject:  Paula:  "contact  us"  on  GKM  website  - all  emails/comments  come  to  us 


Paula, 


On  the  website  (www2.epa.gov/goldkingmine)  when  folks  click  on  the  “contact  us”  button  at  the 
top  of  bottom  of  the  page,  all  those  email  questions,  comments,  etc.  have  been  coming  to  us. 
When  we  receive  those  emails  we  are  responding  with  the  standard  statement  you  and  I talked 
about  on  Monday  which  directs  them  back  to  the  same  website  they  were  on  (as  of  today,  we 
also  provide  the  new  hotline  number).  The  website  doesn’t  answer  most  of  their  questions  yet. 
Do  you  know  if  HQ  or  JIT  plans  to  set  up  a central  point  (other  than  us)  to  receive  GKM 
inquiries  and  comments  at  some  point?  Much  like  the  EPA  Hotline  is  doing  for  calls. 


Caroline 
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